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New features



Next generation AI Root Causes analysis built on
Snowflake Top Insights

» Snowflake Top Insights provides new methods to analyze features for root causes:
* Analyzes combination of different features (e.g., attribute A is B and attribute C is D)
* Analyzes combination of feature values (e.g., attribute value is A or B)
* Analyzes numeric and date value ranges (e.g., attribute is greater/less than)
* Analyzes inverse of values (e.g., attribute value is not A)

* Following features are analyzed as potential root causes:
* Case attribute values
* Event attribute values
» Case has specific event type
» Case has specific flow
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docs.snowflake.com/en/user-guide/ml-functions/top-insights
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https://docs.snowflake.com/en/user-guide/ml-functions/top-insights

Presets for AI Root Causes analysis m QP

* Al root causes presets added: * Both "classic” QPR root causes contribution and Snowflake
e Al Root causes for case attributes TOp |nSIghtS COﬂtI’ibUtiOﬂ are available
* Al Root causes for case attributes weighted by case attribute  « Sglection to find root causes is automatically removed from
* Alroot causes using all features analyzed features to avoid correlation to itself

* Filters can be created to drill down to the root cause cases * TopInsightstends to stop when it finds strong contributors

* Tip: If there are strong correlations, remove the strongly

* Performance is improved with sampling cases and the correlating features to identify weaker correlations

sampling effectis compensated in the case counts
* If desired to analyze numeric attribute as distinct categories,

wiki.ongpr.com/pa/index.php/Al_Root_Causes convert it to text

Root cause = otal cases # = Selected cases# = Selected cases ¥ = Contribution # = Contribution % =
: ”J"'""*ﬁ..;,. (Al cases) 10,489 cases 482 cases 4.6 %
L Costis greater than 1,558.5 281 cases 281 cases 100.0 % :
; Caszes flowing through Sales order received - Sales order changed, Costis ... 107 cases 102 cases 95.1 % 92 cases 19.1%
S -_: Cost is less than or egual 248.0, Case duration is greater than 147 days 107 cases 89 cases 92.2 &) 86 cases 17.9%
e " Cost is less than or equal 1,558.5, Case duration is greater than 147 days 250 cases 50 cases 39.5% 34 cases 7.1 % :
: Cases flowing through Sales order received - Sales order changed, Cost is .. 406 cases 102 cases 231 % 21 cases 43 %
o Cases not flowing through Sales order received = Sales order changed, Co... 9,552 cases 0 cases 0.0 % 0 cases 0.08% o
b Cases flowing through Sales order received = Sales order changed, Costis .. 299 cases 0 cases 0.0 % 0 cases 0.0% i :
e Cost is less than or equal 1,558.5, Case duration is less than or equal 147 d... 9,958 cases 102 cases 1.0 %

: Cost is less than or equal 1,558.5 10,208 cases 200 cases 2.0%



https://wiki.onqpr.com/pa/index.php/AI_Root_Causes

Selector component to quickly filter date and number ranges

* Range Filter is a new dashboard component to add
any filter rules for date and number ranges

* Works also when selecting only the start or end value

* Menu to quickly select common date periods

* Possible to quickly go period-by-period forward and
backward

* Component works two-ways, so start and end are
filled automatically based on changed filter rules

» Cases and event filtering is possible

sl

m\ Component can be bound to the DashboardFilter
: _:_Evarlable to create hidden filter rules

' :_:f;_f'-é-f'zlnput boxes layout is horizontal or vertical depending
- ~--on'component dimensions in dashboard

wiki.ongpr.com/pa/index.php/Range_Filter
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https://wiki.onqpr.com/pa/index.php/Range_Filter
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Projects can be browsed directly in navigation menu to access all

dashboards

* Navigation menu is organized into two columns:
dashboards on the left and system functions on the
right

* With the new layout, system functions are always visible

* Any dashboard can be opened using the navigation
menu: click the project name to open project’s
hierarchy

* Only projects that have dashboards are shown, and also
projects that have child projects with dashboards

* Order of dashboards can be adjusted with the
SortOrder variable if alphabetical order is not desired

s ashboards can be hidden with the
. HiddenInNavigation variable
A% e 'I"E.g':.,_-_d:r_i.'l-_idown/detail dashboards can be hidden

wiki.ongpr.com/pa/index.php/Navigation_Menu

o :':;' wiki.onqpr.com/pa/index.php/Dashboard_Variables#Dashboard_Variables
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wiki.onqpr.com/pa/index.php/Navigation_Menu
https://wiki.onqpr.com/pa/index.php/Dashboard_Variables#Dashboard_Variables

Several security improvements for HTTP headers etc. m )

* When QPR ProcessAnalyzer is embedded to another website, SAML authentication is performed in a separate tab for
more robust operation

* Popups need to be enabled in the browser for automatic login
* Clicking the embedded frame will initiate the login with popups disabled

wiki.ongpr.com/pa/index.php/Embed_to_Website

» Content-Security-Policy HTTP header has been changed to more secure by removing following directives:
* script-src 'unsafe-eval'
* img-src blob:

* Added security related HTTP headers:

e, *  X-Permitted-Cross-Domain-Policies: none

_#=.Cross-Origin-Embedder-Policy: require-corp, Cross-Origin-Opener-Policy: same-origin, Cross-Origin-Resource-Policy: same-origin

S _ Referrer-Policy: same-origin
e - Permissions-Policy: accelerometer=(), camera=(), geolocation=(), gyroscope=(), magnetometer=(), microphone=(), payment=(),
usb=() e B

: Wlkl onqpr com/pa/lndex php/QPR_ProcessAnalyzer_Security_Hardening#HTTP_Response_Headers

= AI Agent uses language model in the Snowflake account where selected QPR ProcessAnalyzer model |s located TR &

Prompt datasets can originate from different Snowflake accounts and language model different



https://wiki.onqpr.com/pa/index.php/QPR_ProcessAnalyzer_Security_Hardening#HTTP_Response_Headers
https://wiki.onqpr.com/pa/index.php/Embed_to_Website
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